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Investigator: Tom Davis 

Priority: Respond Within Five Days 
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Opinion No. 2014 - 115208 Date: 2/25/2014 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: IGINA 
Complaint By: Leo Callag han 
Account Name: Leo CaWhan - H 
Street: Work: (000) 000-0000 

City: Chandler 

State: Az Zip: 85248 - is: Home 

utility Company. Pima Utility Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
OPPOSED W-02199A-11-0329, SW-02199A-11-0330 WATER- 

SEWER 

Mr. Callaghan does not like that Pima Utilities is wanting the customers to pay their income tax. This area has 
already had a rate increase recently and it is hard on the residents of Sun Lakes. Most being on fixed incomes. 
Please do not let Pima Utilities charge their customers for their income tax. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
2/25/14: Entered for the record and docketed 

CLOSED 
*End of Comments* 
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